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Company Principles of KBW Personal Services GmbH 

The placement of qualified nursing staff touches on the rights, the well-being and the 

dignity of all directly or indirectly involved parties: 

 
> The nursing professionals leave their familiar home and personal environment behind. 

In this life situation, KBW Personal Services wants to offer them protection, reliability and 

a trusting environment. 

> The families of the nursing professionals – and they themselves – associate working 
in Germany with hopes of better payment than in their home countries. KBW Personal 
Services wants to offer them this opportunity instead of burdening them with extra 

costs. 

> The management of hospitals and care institutions rely in their staff planning on the 

newly hired professionals. This requires long-term committed and valuable team 

members. This is why KBW Personal Services GmbH requires its partners to provide fair 
working conditions because, based on our experience, we realize that these will be 

rewarded with the loyalty of employees as well as their high willingness to learn and 

perform. 

> The patients and residents expect to receive high-quality care. When hiring the nursing 

professionals, KBW Personal Services pays great attention to their professional and 
personal qualities to prevent disappointments and misunderstandings as much as possible. 

> The German host society perceives the non-native nursing professionals as a challenge 

and an opportunity at the same time. Therefore, KBW Personal Services supports all 

involved parties with targeted concepts and integration measures. 

 
In short: The arranged employment contracts are intended to be useful, generate 
satisfaction and happiness and serve the good of everyone. 

To ensure these principles in our daily work, KBW Personal Services 

commits to adhere to specific standards: 
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Commitment of KBW Personal Services GmbH 

Declaration of KBW Personal Services GmbH for hiring and deploying 
international nursing professionals: 

 
• KBW Personal Services GmbH is dedicated to fair and ethically responsible hiring 

and placement practices. 

• KBW Personal Services GmbH bases its business practice on the WHO Global Code of 

Practice on the International Recruitment of Health Personnel. 

• KBW Personal Services GmbH is dedicated to the “Employer pays” principle and joint 
responsibility. Specifically, we adhere to the following fundamental principles: 

 
Ø The written form 
Ø Free of charge for the interested nursing professional and  
Ø Limited financial risk for the nursing professionals 
Ø Transparent structures, services and costs 
Ø Sustainability and participation 
Ø Overall responsibility along the service provision chain to the area in which KBW 

Personal Services GmbH has direct or indirect influence. 
 

Within this context, KBW Personal Services is also voluntarily committed to forego 
commitment and repayment obligations in its mediation contracts to make sure that no 
work relationships are arranged that contain such clauses. 

 
 

• KBW Personal Services GmbH observes, respects and follows the following agreements: 

Ø International human rights conventions, https:// 

www.menschenrechtsabkommen.de/ 

Ø The ILO core labour standards, especially the general principles and operative 
guidelines for the far recruitment of the ILO, https://www.ilo.org/berlin/arbeits-

und- standards/kernarbeitsnormen/lang--de/index.htm 

Ø IRIS standards of the International Organisation of Migration, 

https://iris.iom.int/sites/ 

g/files/tmzbdl201/files/documents/IRIS%20Standard%20Report%20.pdf 
Ø United Nations Guiding Principles on Business and Human Rights, https://www.csr-

in-deutschland.de/EN/Business-Human-Rights/NAP/About-the-NAP/UN-Guiding-
Principles/un-guiding-principles.html 
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• Above and beyond these we constantly deal with potential human right risk along the 

service provision chain, especially also in the countries of origin. This includes also 

information provided by organisations such as"Partners in Transformation - Business and 

Development Network", of “CSR risk checks” such as, e.g. www.mvorisicochecker.nl/de 

or the non-profit corporate and mediator network UPj e.V., whose annual meeting is 

regularly held at the representative office of our federal state of Baden-Württemberg 

at Bund in Berlin.  

Given this background, we commit to be aware and sensitive regarding potential and 

actual violations of human rights or hazards to human rights towards the interested 

and/or recruited nursing professionals and corporate customers and to openly discuss 

these in the best interest of all involved parties. 

• Given this background, KBW Personal Services GmbH commits explicitly not to charge 

the nursing professionals any placement fees.   

• The recruitment and approval process at KBW Personal Services is transparent. It 

consists of the following “milestones”: 

 
Ø Acquisition of language skills in the country of origin/partner language 
schools on location at the country of recruitment 
Ø Start of the approval process 
Ø Travel to our educational centre Enkzklösterle and attending a two-
week recruiting seminar 
Ø Relocation 
Ø Qualification measures 
Ø Granting of professional recognition  
Ø Recognition as a qualified professional 
 

• KBW Personal Service offers the nursing professionals on its Internet site a freely 

accessible and user-friendly sub-category “Complaints channel”.  

• All international conventions ratified by the Federal Republic of Germany apply. 

 
Stuttgart, May 2024 
 
The management 

http://www.mvorisicochecker.nl/de

